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SUSAN PIEN HSU RETIRES AFTER 30 YEARS OF SERVICE IN NEW YORK CITY 
 

Susan Pien Hsu, a NAAPAE member for many years, and chairperson of the 2001 annual NAAPAE conference 
in Flushing, New York, has retired after 30 years of service in the Department of Education in New York City. 
Pictures below show Susan receiving the Educational Leadership Award from the New York City DOE Teach-
ers and City Workers and similar recognition from the Chinese-American Association of New York City. In 
addition to her work in the DOE, Susan was also active in organizing multicultural events, including at least 
one large concert of Classical and Broadway music each year. Susan moved to the Los Angeles area in Febru-
ary 2009.  

With the New York City DOE Teachers and City Workers. Susan is in the Middle, in Red 

With Colleagues of the Chinese-American Association of New York City. Susan is in the Middle, in White. 



AMY AGBAYANI 
 

For more than four decades,  
Amefil “Amy” Agbayani has fought 
for an individual’s right to excel. 
And it’s not something she plans 
on ever stopping. 

As the founding director of the  
University of Hawai‘i Office of  Stu-
dent Equity, Excellence and Diver-
sity, she put Hawai‘i at the fore-
front of the movement to make  
university education inclusive for 
all people. She has spent her life 
encouraging campus diversity and 
fighting for civil rights of minorities, 
from sitting on boards to co-
chairing the Hawai‘i Friends of Civil 
Rights and supporting the Akaka 
bill for Native Hawaiian recogni-
tion. 

“I’m very proud that some of my 
projects and activities that I’m affili-
ated with are also being recog-
nized by my being named a Living 
Treasure,” said Agbayani, 65. “It’s 
a very humbling and proud experi-
ence.” 

It was her university and commu-
nity work that drew the attention of 
the mission, Oda said. 

“Politically, she’s very active and 
gets things done,” Oda said. 

—Suzanne Roig 

AMY AGBAYANI HONORED BY  
HONOLULU MISSION 

Amefil (Amy) Agbayani, for many years a member of the 
Hawaii Association for Asian and Pacific American Edu-
cation, was honored as a “Living Treasure” by the Honpa 
Hongwanji Mission in Honolulu. A story in the Honolulu 
Advertiser, written by Suzanne Roig and posted on the Ad-
vertiser website on January 27, 2009, recounted how the 
Buddhist mission “recognizes individuals from the com-
munity who contribute to preserving the culture of Ha-
waii.” Agbayani was one of four recognized this year.  

The story quoted Margaret Oda, Living Treasures Commit-
tee chairwoman:”These people have contributed signifi-
cantly to the community to make it a more humane and 
better society.” 

Members of NAAPAE join in congratulating Amy for her 
award. 
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MAGAZINES FOR ASIAN AND PACIFIC AMERICANS 
 

Asian Avenue magazine (Denver Area) 
 

“The full-color, glossy-paged magazine is currently distrib-
uted to more than 550 locations each month–and counting! 
Our mission at Asian Avenue magazine is to build bridges 
of awareness, knowledge, and understanding between the 
diverse Asian Pacific American (APA) communities and 
the general public through cultural insights, pop culture, 
news, and information. We are the only printed publication 
in Colorado focused on the APA community and cul-
ture.” [http://asianavenuemagazine.com/] 

———— 
 

Northwest Asian Weekly (Seattle Area) 
 
“The only weekly English-edition newspaper serving 
Washington State’s Asian community, the Northwest 
Asian Weekly has one simple goal: To empower the Asian 
community.” 

Hard-copy and online, “the Northwest Asian Weekly print 
version is widely distributed in Seattle. It is also available 
in many of the major King County and public libraries 
throughout Washington.”  
[http://www.nwasianweekly.com/] 
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SILENCE IS GOLDEN AND ELOQUENCE IS SILVER 
Yukiko Inoue, PhD, University of Guam 

 
In 1987, the Japanese government inaugurated the Japan Exchange and Teaching Program 
in response to global pressure to ‘internationalize’ its society. This program has grown to 
be a major government operation, with an annual budget of $400 million and with more 
than six thousand foreigners employed as English teachers each year in public schools all 
over Japan (McConnell, 2000). Nevertheless, despite these significant initiatives, the re-
sults from Japan’s official efforts at ‘internationalization’ have been extremely disappoint-
ing. The average score for Japanese who take the Test of English as a Foreign Language is 
almost the lowest in the world, and the English conversational skills of Japanese people 
are generally considered poor (Matters et al., 2004). This essay considers the possibility 

that the underlying cause of Japanese nationals’ poor performance in English is social, not only linguistic. 

Although it would seem that the structure of the English language is an impediment for Japanese learners, interest 
has also been focused on distinctive forms of Japanese communication behaviour that might be beyond the lan-
guage barrier. Japanese styles of communication have been variously described as peculiar, low in self-disclosure 
(both verbally and nonverbally), and communicatively apprehensive. If the Japanese government truly wishes to 
optimize internationalization, it must attend to the roles of shame (which according to Ruth Benedict in The chry-
santhemum and the sword, 1946), is an integral component of Japanese socialization, avoidance of conflict, 
avoidance of losing face, and the silence that so often characterizes Japanese students of English. 
 
Although conflict is usually perceived as being harmful to organizations—because it can engender hostility and 
mistrust among members of the organization, interfere with organizational functioning, and, in extreme cases, 
cause a breakdown in the organization—there is evidence that conflict can sometimes produce positive effects on 
organizations (Ohbuchi & Suzuki, 2003). Japanese culture has a generally negative attitude towards interpersonal 
conflict. A well-known Japanese aphorism holds that: “Silence is golden and eloquence is silver.” The thrust of 
this aphorism is that it is often more advantageous to refrain from eloquent speech in favour of a tacit desire for 
mutual understanding. As Hamada (2005) has observed: 

 
Japanese people have a negative attitude toward conflict. To the Japanese, the word ‘conflict’ suggests fight-
ing, arguing … [But] a negative aspect of the value Japanese put on silence is that outsiders who do not un-
derstand Japanese culture may think Japanese are ‘inscrutable’ and that they are using silence to hide their 
thoughts and feelings. (p. 4)  

 
The doctrine of ‘silence is golden’ in Japanese culture, even today, is so closely intertwined with the imperative to 
avoid conflict that discussing one without discussing the other is almost impossible. 
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WILLIAM H. (MO) MARUMOTO 
(1934-2008) 

 
The Asian Pacific American Institute for Congressional Studies (APAICS) in Wash-
ington, D.C. announced the death (in November 2008) of APAICS President and 
CEO William H. (Mo) Marumoto. Marumoto had been President and CEO since 
September 2006. 
 
Marumoto was born in Long Beach, California and grew up with his family there 
until the U.S. entry into World War II, when (as stated in The Washington Post) “he 
and his family were herded with other Nisei, or second-generation Japanese Ameri-
can families, into stables at the Santa Anita racetrack. He was later relocated by 
train, under the eye of an armed FBI agent, to an internment camp in Gila Bend, Ariz., where the family 
remained until the war ended.” 
 
After the war, Marumoto graduated from Whittier College near Los Angeles. Subsequently, he took jobs 
at that college, UCLA, and the California Institute of the Arts. He and his family moved to Washington 
D.C. in 1969, where he became Assistant to the Secretary at the U.S. Department of Health, Education 
and Welfare, responsible for all senior-level recruiting for the U.S. Office of Education. Later, he joined 
the White House staff as Special Assistant to President Richard M. Nixon and served more than three 
years recruiting for Cabinet and sub-Cabinet positions. He left government work to form his own execu-
tive search firm, which he headed until his retirement. APAICS enticed him out of retirement to lead the 
Institute. 
 
Marumoto received more than 25 national professional awards for his work in higher education, fund-
raising, direct mail, events management, and publications. In June 2008, President George W. Bush hon-
ored him with the Lifetime President’s Volunteer Service Award. His staff estimated that he had contrib-
uted more than 40,000 volunteer hours to 35 local, regional, and national non-profit organizations over a 
50-year period. 
 
From The Washington Post again: “He was founding chairman of the National Japanese American Me-
morial Foundation and served on the board of the Japanese American National Museum, among other 
organizations related to his heritage. In addition, he was a board member of the Mexican American Le-
gal Defense and Educational Fund.” He was also a member of the Wolf Trap Foundation of the Perform-
ing Arts, the Asian and American Pacific Islander American Scholarship Fund, and the National Asian 
Pacific Center on Aging. 
 
In January 2009, APAICS established the William H. "Mo" Marumoto Memorial Fund, to carry on Ma-
rumoto’s commitment to public service and the Asian Pacific American community. APAICS intent is 
to raise $50,000 by May 2009 and $100,000 by year end 2009. Contributions can be made to the Wil-
liam H. "Mo" Marumoto Memorial Fund and sent to the following address: 
 
William H. "Mo" Marumoto Memorial Fund 
c/o APAICS 
1001 Connecticut Ave, NW., Suite 530 
Washington, D.C. 20036 
 
Credit card contributions can be made by contacting Helen Ruggiero in the APAICS office at 202-296-
9200.  Email: apaics@apaics.org  Website: www.apaics.org 
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The need for a book about the Japanese experience 
in Hawai’i brought together the co-authors, who are  
themselves Hawaiian Nisei mothers and teachers, to  
collaborate on this book. In the process, they became  

increasingly aware of the abiding sense of appreciation that the Japanese have for the past and its effect on the 
present. Okage same de, a commonly used expression of gratitude, captures this attitude which has enabled the 
Japanese in Hawai’i to emerge from their early uncertainties, struggles, and even trauma with little bitterness. It has 
helped them to become a part of the local culture and to cultivate a deep appreciation for and love of Hawai’i, their 
homeland.  
 
Facing injustices and hardships upon arriving in Hawaii, Japanese contract immigrants demonstrated determination 
and perseverance in their struggle to gain acceptance. Later, as members of the legendary 100th Battalion and 
442nd Regimental Combat Team, as well as unsung heroes of the Interpreters’ group, these same virtues helped 
them emerge among the leaders during the postwar years to shape the new Hawaii.  
 
The Japanese in Hawaii: Okage Sama De is a chronological account of these immigrants. Enhanced by oral history 
excerpts and brief biographical sketches, it includes numerous photographs, many from treasured family albums, 
adding a personal dimension to the history. Previously published in 1986, this new publication has been updated for 
2008.  



 
 NAAPAE MEMBERSHIP APPLICATION 

www.naapae.net 
(This form can be filled out and printed by computer) 

Date 

Name 

Position/Title 

Institution 

Address 

City/State/Zip 

Telephone (         ) FAX (        ) 

E-mail** 
Application Status: New Member Renewal 

Chapter Affiliation:  California  Greater New York  Hawai‘i 

(Please select one) Illinois  Toronto, Canada Washington DC Area 

 Washington State—Tacoma None 

 
Membership Dues  One Year  Two Years  Ten Years  Lifetime 
Regular   $30 $50  $200  $1,000 

Student/Senior (60+)  $20  $30 

Organization  $100 

 
Memberships expire in April. One-year memberships extend for at least 12 months; two-year memberships for at 
least 24 months.  
 
 
Please mail this form with your check, payable to NAAPAE, to: 
 

 NAAPAE MEMBERSHIP, P.O. Box 280346  Northridge, CA  91328-0346 
 
 
The National Association for Asian and Pacific American Education is a network of educators and community 
leaders sharing information about the education of students of Asian and Pacific Islander ancestry. NAAPAE has 
chapters in California, Hawai‘i, Illinois, New York, Washington D.C., Washington State, and Canada. Membership in 
the national association includes membership in a regional chapter of your choice. You also receive the national and 
local newsletters by email, a discount on NAAPAE publications and, reduced registration fee for the national confer-
ence. We invite you to join NAAPAE or renew your membership today. 
 
(**All NAAPAE publications are sent by email.) 
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